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We are committed to achieve this by following the guidelines below:  

• Our aspiration is customer satisfaction and is monitored, strive to improve continuously. 

• Establish, implement, maintain, and commit to comply with applicable requirements, including Customer, statutory, 

regulatory & other applicable requirements (API Product Specifications and other standards requirements) and 

continually improve our QMS and its effectiveness in line with the strategic direction of the company and our 

customer requirements.  

• Implement QMS policy, develop framework for QMS objectives and targets for our operations and develop suitable 

systems to achieve these objectives and targets. 

• Implement programs to monitor our employee’s competence. Plan and provide suitable training for the continual 

improvement of all our employees and to align and contribute to the company’s goals and objectives. 

 

All employees are responsible for implementing and maintaining the above in our organization for delivering products and 

services against the requirements 

 

This Quality Policy is understood and communicated to all employees of Heavy Equipment Maintenance & Trading Co LLC 
and available to relevant interested parties.  
     

 

 

  
 

Heavy Equipment Maintenance & Trading Co LLC, is committed to a Policy for continual 

improvement in the performance of our Quality Management system in the field of 

Manufacture, Test, Repair and service of Oilfield products and Equipment and  Fabrication 

services through a structured QMS established and implemented in accordance with our 

strategic vision and polices and applicable versions of standards and codes such as API Q1, 4F, 

6A, 16A, 16C, 7K, 8C, ASME & ISO 9001:2015, Customer & interested parties requirements and 

Procedures. 

Mr. Khalid Al Busaidi, (CEO) 


